
Low Battery Condition

The S&G© D-Drive™ lock uses one 9-volt alkaline battery, which 
is housed in the keypad. We recommend Duracell® brand. If the 
battery in your lock needs to be replaced, twenty consecutive 
beeps will be heard after the last number of the code and # 
have been pressed. The battery will have to be replaced before 
the lock can be opened.

Note:   A low battery simulator is built into the S&G©  D-Drive™ 
lock so that you can familiarize yourself with how the lock 
sounds under a low battery condition. To activate the low battery 
simulator, depress the * key for approximately three seconds,
until the lock emits three chirps. Immediately enter your code. 
Each time you press a key, the chirp will sound distinctly 
different than it does during normal operation. Approximately 
two seconds after you enter the code and open the lock, it will 
revert to normal operation.

Battery Replacement Procedure

Always perform a battery change with the container door open. 

The lock will NOT forget your code(s) during battery change. 
The circuitry is designed to hold this information for extended 
periods of time even if there are no batteries installed. Codes 
are stored in non-volatile memory.

Step 1—Pull the yellow tab at the top of the keypad (Figure 1) 
toward you slightly. It is not meant to separate from the keypad. 
Once it’s out, carefully turn the keypad ring counterclockwise to 
stop. Then pull the ring away from its base far enough to expose 
the battery compartment.

Step 2—Put your finger in the battery compartment, and 
carefully pull out the battery cables (Figure 2). There should be 
enough slack to allow you to pull the connector and old battery 
outside the compartment. Disconnect the old battery.

Step 3—S&G strongly recommends Duracell® brand alkaline 
batteries. No matter what brand is used, the battery must be 
alkaline. Align the battery and connector terminals, and snap 
the battery to the connector (Figure 3).
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Step 4—Carefully slide the battery behind the keypad, into the 
cavity that is designed to hold it (Figure 4). Be sure the battery 
has dropped all the way to the bottom of the cavity.

Step 5—Gently place any excess wire into the cavity. Make sure 
it is not in a position to be caught between the keypad ring and 
the keypad base when the ring is pushed back against the base 
(Figure 5).

Step 6—Once the wires are safely positioned out of harm’s 
way, push the keypad ring back up against the base, then turn 
it clockwise until the yellow tab snaps back into its normal 
position (Figure 6).

Check your lock operation at least three times with the container 
door open before closing it.
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